BLUEFACE US, LLC - TERMS AND CONDITIONS

The following Terms and Conditions ("Terms and Conditions") constitute an agreement between
Blueface US, LLC and the subscribers of Blueface’s enhanced voice and data communications services
as described below ("Blueface Services"). These Terms and Conditions govern both the Blueface
Services and any devices provided by Blueface for use in connection with such services, including but
not limited to the "Blueface Equipment" (as defined herein). In these Terms and Conditions, "you"
and "your" mean the subscriber of the Blueface Services, and "Blueface," "we," "our," and "us" mean
Blueface US, LLC and any of its affiliates and representatives. BY ACCEPTING Blueface’s QUOTATION,
EXECUTING THE COMMUNICATIONS SERVICES SUBSCRIPTION AGREEMENT ("SUBSCRIPTION
AGREEMENT") AND USING Blueface’s SERVICES, YOU WILL HAVE AGREED TO ALL OF THESE TERMS
AND CONDITIONS, INCLUDING THOSE TERMS RELATING TO 911 EMERGENCY SERVICE, AND TO THE
PRICES AND CHARGES PROMULGATED BY Blueface FROM TIME TO TIME, ALL OF WHICH ARE

INCORPORATED HEREIN BY REFERENCE.
SERVICE DESCRIPTION

Blueface provides enhanced communication services whereby voice and data communications are
converted to Internet Protocol ("IP") and carried, in part, over high-speed Internet access. The voice
component of the service may be generically referred to as "Voice over Internet Protocol" or "Voice
over IP" ("VOIP"). It is separate and distinct from standard traditional landline local, local toll and long-
distance services. Blueface Services include Voice over IP unlimited local and nationwide direct-dialed
calling within the United States and certain calling and call management features or advanced features
associated with the service, including additional features or advanced features which Blueface, in its
sole discretion, may add, modify, or delete from time to time.

Blueface Services do not support 0+ calling (including without limitation collect, third party billing or
calling card calling). Blueface’s Service may not support 900, 311, 411, 511 and/or other x11 services
(other than 911, which is provided for elsewhere in these Terms and Conditions) in one or more (or
all) service areas.

You acknowledge and understand that Blueface Services are not a telephone service. Important
distinctions (some, but not necessarily all, of which are described in these Terms and Conditions) exist
between telephone service and the service provided by Blueface. Blueface Services are not subject to
the same regulatory regime as traditional telephone services. This fact may limit or otherwise affect
your rights of redress before federal, state or local telecommunications regulatory agencies.

SERVICE REQUIREMENTS

Blueface Services may require a broadband connection to the Internet (T1, DSL, Fiber-optic, Wi-Max
or Cable) with at least 768Kbps continuous upload capacity that you will provide at your own expense.
Since Voice over IP is dependent on the broadband connection and the availability of an adequate
power supply, Blueface does not guarantee that the service will be continuous or error-free. In
addition, Blueface Services may, from time to time, be interrupted for equipment, network, or facility
upgrades or modifications.

Changes in Internet speed may affect voice quality and/or require different Blueface Equipment. If
optimal Blueface Equipment is not in use at your location based on your network and facility
conditions, including changes for any reason, you may need to upgrade Blueface Equipment to
optimize services and voice quality. An upgrade in Blueface Equipment will not be considered



Equipment Replacement (as described in the Subscription Agreement), and you will be required to
cover the cost of such an upgrade.

Blueface 911 EMERGENCY SERVICE

PLEASE READ THE INFORMATION BELOW ABOUT 911 EMERGENCY SERVICE CAREFULLY. BY USING
Blueface’s SERVICES, YOU ACKNOWLEDGE AND AGREE TO ALL OF THE INFORMATION BELOW
REGARDING THE Blueface 911 EMERGENCY SERVICE, AND THE DISTINCTIONS BETWEEN SUCH SERVICE
AND TRADITIONAL 911 OR ENHANCED 911 ("e911") CALLS.

YOU ACKNOWLEDGE AND UNDERSTAND THAT Blueface OFFERS A 911 EMERGENCY SERVICE AS
DESCRIBED HEREIN AND THAT SUCH 911 DIALING IS DIFFERENT IN A NUMBER OF IMPORTANT WAYS
(SOME, BUT NOT NECESSARILY ALL, OF WHICH ARE DESCRIBED IN THESE TERMS AND CONDITIONS)
FROM TRADITIONAL 911 SERVICE, AND THAT WE HAVE TOLD YOU THAT Blueface SERVICES DO NOT
SUPPORT TRADITIONAL 911 OR E911. Blueface 911 EMERGENCY SERVICE CANNOT BE USED IN
CONJUNCTION WITH A SOFTPHONE APPLICATION AND IS ONLY AVAILABLE ON Blueface PROVIDED
DEVICES OR EQUIPMENT. YOU AGREE TO INFORM ALL EMPLOYEES, INDEPENDENT CONTRACTORS,
GUESTS, VISITORS AND OTHER THIRD PERSONS WHO MAY BE PRESENT AT THE PHYSICAL LOCATION
WHERE YOU UTILIZE Blueface SERVICES OF THE NON-AVAILABILITY OF TRADITIONAL 911 OR E911
DIALING, OR “TEXT-TO-911” FROM YOUR Blueface SERVICES AND DEVICE(S) AND TO INFORM THEM
OF THE IMPORTANT DIFFERENCES AND LIMITATIONS OF Blueface 911 EMERGENCY SERVICE AS
COMPARED WITH TRADITIONAL 911 OR E911 DIALING THAT ARE SET FORTH IN THESE TERMS AND
CONDITIONS.

911-TYPE DIALING CAPABILITIES WITH Blueface SERVICES

WHEN YOU DIAL 911 ON YOUR PHONE UTILIZING Blueface’s VOICE SERVICE, YOUR CALL MAY BE
ROUTED TO A DIFFERENT DISPATCHER FROM THAT USED FOR TRADITIONAL 911 DIALING. THE
DISPATCHER MAY BE LOCATED AT A PUBLIC SAFETY ANSWERING POINT ("PSAP") DESIGNATED FOR
THE ADDRESS YOU LISTED AT THE TIME YOU REGISTERED FOR THE SERVICE OR OTHER BACKUP
EMERGENCY ANSWERING SERVICES. Blueface RELIES ON THIRD PARTIES FOR THE FORWARDING OF
INFORMATION UNDERLYING SUCH ROUTING, AND, ACCORDINGLY, Blueface AND ITS THIRD PARTY
PROVIDER(S) DISCLAIM ANY AND ALL LIABILITY OR RESPONSIBILITY IN THE EVENT SUCH
INFORMATION OR ROUTING IS INCORRECT. IN ADDITION, Blueface’s 911 EMERGENCY SERVICE HAS
FEWER CAPABILITIES THAN TRADITIONAL 911 OR E911 SERVICE AS FOLLOWS:

Blueface 911 EMERGENCY SERVICE IS AVAILABLE ONLY AT THE PHYSICAL STREET ADDRESS
REGISTERED WITH Blueface FOR THE PARTICULAR AREA CODE AND PHONE NUMBER AND MAY NOT
BE AVAILABLE AT ALL FOR PHONES THAT MOVE FROM LOCATION TO LOCATION

You acknowledge and agree that Blueface’s 911 Emergency Service will be available only at the
physical street address associated with the particular Area Code and Phone Number assigned to you.
You also acknowledge and agree that Blueface’s 911 Emergency Service will not be available to you if
the telephone number on the handset is blocked. You further acknowledge and agree that Blueface’s
911 Emergency Service will not be available to a particular customer and neither Blueface nor its
underlying service providers shall have any liability to you or any third party for failure to provide 911
services to you in the event of the assignment of an Area Code and Phone Number to you located
outside of the Exchange Area associated with your physical street address or relocation of the
telephone device to which an Area Code and Phone Number has been assigned to a location other
than your physical street address as registered with Blueface. Blueface may assess a - recovery fee for



incorrect identification of street address and/or misconfigured services which result from such
misidentification.

FAILURE TO DESIGNATE THE CORRECT PHYSICAL STREET ADDRESS

IF YOU DO NOT CORRECTLY IDENTIFY THE ACTUAL CURRENT AND CORRECT PHYSICAL STREET
ADDRESS LOCATION WHERE YOUR Blueface EQUIPMENT WILL BE LOCATED AT THE TIME YOU
REGISTER FOR Blueface EMERGENCY SERVICE, 911 COMMUNICATIONS MAY BE MISDIRECTED TO AN
INCORRECT LOCAL EMERGENCY SERVICE PROVIDER.

When activating Blueface Services, you must provide the actual physical street address where the
Blueface Equipment will be located, not a post office box, mail drop or similar address. You
acknowledge and understand that Blueface’s Emergency Service does not function properly or at all if
you move or otherwise change the physical location of your Blueface Equipment to a different street
address. Any change of the device's physical address must be coordinated with Blueface for the service
and 911 to work properly.

AUTOMATED NUMBER & LOCATION IDENTIFICATION

THE PSAP RECEIVING Blueface 911 EMERGENCY SERVICE CALLS MAY NOT BE ABLE TO CAPTURE
AND/OR RETAIN AUTOMATIC NUMBER OR LOCATION INFORMATION.

Blueface’s system is configured in most instances to send the automated number identification
information and to transmit identification of the address that you have registered with Blueface to
the PSAP and local emergency personnel for your area when you dial 911; however, one or more
telephone companies, not Blueface, route the traffic to the PSAP and the PSAP itself must be able to
receive the information and pass it along properly, and PSAPs are not yet always technically capable
of doing so. You acknowledge and understand that PSAP and emergency personnel may or may not
be able to identify your phone number and location in order to call you back if the call is unable to be
completed, is dropped or disconnected, or if you are unable to speak to tell them your phone number
and location and/or if the service is not operational for any reason, including without limitation those
listed elsewhere in these Terms and Conditions.

POWER FAILURE, OUTAGES OR DISRUPTIONS OF SERVICE

YOU ACKNOWLEDGE AND AGREE THAT Blueface 911 EMERGENCY SERVICE WILL NOT FUNCTION IF
YOUR Blueface SERVICES ARE NOT FUNCTIONING FOR ANY REASON, INCLUDING, BUT NOT LIMITED
TO, IN THE EVENT OF A POWER OUTAGE, BROADBAND SERVICE OUTAGE, OR SUSPENSION OR
DISCONNECTION INCLUDING SUSPENSION OR TERMINATION OF SERVICE BY YOUR BROADBAND
PROVIDER AND/OR ISP OR BY Blueface FOR ANY REASON INCLUDING BILLING ISSUES OR FOR OTHER
REASONS DESCRIBED ELSEWHERE IN THESE TERMS AND CONDITIONS. IF THERE IS A POWER OUTAGE,
THE Blueface SERVICES AND 911 EMERGENCY SERVICE WILL NOT FUNCTION UNTIL POWER IS
RESTORED AND YOU MAY BE REQUIRED TO RESET OR RECONFIGURE THE Blueface EQUIPMENT PRIOR
TO BEING ABLE TO USE YOUR Blueface SERVICE, INCLUDING FOR 911 PURPOSES.

POSSIBILITY OF NETWORK CONGESTION AND/OR REDUCED SPEED FOR ROUTING OR ANSWERING
911

YOU ACKNOWLEDGE AND UNDERSTAND THAT FOR TECHNICAL REASONS ASSOCIATED WITH THE
POSSIBILITY OF NETWORK CONGESTION, WITH Blueface SERVICES, THERE IS A GREATER POSSIBILITY
THAT YOUR 911 CALL WILL PRODUCE A BUSY SIGNAL OR WILL EXPERIENCE UNEXPECTED ANSWERING



WAIT TIMES AND/OR TAKE LONGER TO ANSWER, AS COMPARED TO TRADITIONAL 911 CALLS OVER
TRADITIONAL PUBLIC TELEPHONE NETWORKS.

You acknowledge and accept that Blueface relies on third parties for the forwarding of information
underlying such routing, and, accordingly, Blueface and its third party providers disclaim any and all
liability or responsibility in the event such information or routing is incorrect.

LIMITATION OF LIABILITY AND INDEMNIFICATION

AS DESCRIBED HEREIN, Blueface’s 911 EMERGENCY SERVICE CURRENTLY IS NOT THE SAME AS
TRADITIONAL 911 OR E911 DIALING, AND AT THIS TIME, DOES NOT NECESSARILY INCLUDE ALL OF THE
CAPABILITIES OF TRADITIONAL 911 DIALING. MOREOVER, Blueface DOES NOT SUPPORT “TEXT-TO-
911.” YOU ACKNOWLEDGE AND UNDERSTAND SUCH LIMITATIONS AND AGREE TO RELEASE, DEFEND,
INDEMNIFY, AND HOLD HARMLESS Blueface, ITS OFFICERS, DIRECTORS, EMPLOYEES, AFFILIATES AND
AGENTS AND ANY OTHER OF ITS UNDERLYING PROVIDERS, SERVICE PROVIDERS OR OTHER THIRD
PARTY PROVIDERS WHO FURNISH SERVICES TO YOU OR Blueface IN CONNECTION WITH THE SERVICE,
FROM ANY AND ALL LIABILITIES, CLAIMS, ACTIONS, LOSSES, DAMAGES, FINES, PENALTIES, COSTS AND
EXPENSES (INCLUDING, WITHOUT LIMITATION, REASONABLE ATTORNEYS FEES) BY, OR ON BEHALF
OF, YOU OR ANY THIRD PERSON OR PARTY OR USER OF THE SERVICE RELATING TO OR ARISING OUT
OF THE ABSENCE, FAILURE OR OUTAGE OF THE SERVICE, INCLUDING 911 EMERGENCY SERVICE
AND/OR INABILITY OF YOU OR ANY THIRD PERSON OR PARTY OR USER OF THE SERVICE TO BE ABLE
TO DIAL OR TEXT 911 OR TO ACCESS EMERGENCY SERVICE PERSONNEL AND/OR MISROUTES OF 911
CALLS, INCLUDING BUT NOT LIMITED TO MISROUTES RESULTING FROM YOUR PROVISION TO Blueface
OF INCORRECT ADDRESS INFORMATION IN CONNECTION THEREWITH. FURTHER, YOU HEREBY WAIVE
ANY AND ALL SUCH CLAIMS OR CAUSES OF ACTION RESULTING FROM THE FOREGOING EVENTS OR
CONDITIONS UNLESS IT IS PROVEN THAT THE ACT OR OMISSION PROXIMATELY CAUSING THE CLAIM,
DAMAGE, OR LOSS CONSTITUTES WILLFUL MISCONDUCT OR GROSS NEGLIGENCE ON THE PART OF
Blueface.

ALTERNATIVE 911 ARRANGEMENTS

YOU ACKNOWLEDGE THAT Blueface DOES NOT OFFER PRIMARY LINE, LIFELINE, OR “TEXT-TO-911"
SERVICES, AND THAT Blueface STRONGLY RECOMMENDS THAT YOU ALWAYS HAVE AN ALTERNATIVE
MEANS OF ACCESSING TRADITIONAL 911 SERVICES.

Blueface does not offer or service silent alarms (sometimes referred to as SIP Call Buttons, panic
buttons, etc.). If such line item(s) appear in a quote or invoice, they are from a third party provider.
To the extent such devices are used in connection with Blueface Services, all Terms and Conditions
relating to 911 Emergency Service shall apply.

PRIVACY AND SECURITY

IP communications utilize, in whole or in part, the public Internet and third party networks to transmit
voice and data communications. You acknowledge and understand that IP communications may not
be private or secure. Blueface is not liable for any lack of privacy or security that you may experience
with regard to the Blueface Service. You are responsible for taking precautions and providing security
that best suits your intended use of the service.

PRIVACY POLICY

Blueface is committed to your privacy. Blueface will obey all laws and regulations of the United States
of America applicable to its use and disclosure of your information. Except as set forth in the Privacy



Policy, Blueface will not trade, sell, or disclose to any third party any form of PIl or CPNI (as defined
therein) without your consent and will not disclose or make available any PIl or CPNI to any third
parties seeking to market third party products without your consent. The Privacy Policy sets forth how
Blueface collects and uses information from customers who use Blueface Services, from visitors to its
website and portal and from potential customers who have communicated, made contact or
interacted with Blueface. All terms, provisions and agreements set forth in the Privacy Policy (except
to the extent expressly modified herein) are hereby incorporated herein by reference with the same
force and effect as though fully set forth herein.

Blueface SPAM POLICY

Blueface has zero tolerance for spam. Spam complaints will be dealt with seriously and can result in
losing Blueface privileges.

LOSS OF SERVICE DUE TO POWER FAILURE OR INTERNET SERVICE OUTAGE OR TERMINATION OR
SUSPENSION OR TERMINATION BY Blueface

You acknowledge and agree that Blueface’s services will not function in the event of power failure.
You also acknowledge and agree that the service requires a fully functional broadband connection to
the Internet and that, accordingly, in the event of an outage of, or termination of service with or by,
your Internet Service Provider ("ISP") and/or broadband provider, the service will not function, but
that you will continue to be billed for the service in accordance with these Terms and Conditions.
Should there be an interruption in the power supply or Internet connection, the service will not
function until power is restored or the Internet connection is re-established. A power failure or
disruption may require you to reset or reconfigure your Blueface Equipment prior to utilizing the
service. Power disruptions or failures or ISP outages will also prevent use of the Blueface Services from
contacting emergency service numbers including the 911 Emergency Service. Should Blueface suspend
or terminate your service, the service will not function until such time as Blueface restores your service
(which may require payment of all invoices and reconnection fees owed by you or cure of any breach
by you of these Terms and Conditions).

HOME SECURITY SYSTEMS AND OTHER NON-VOICE COMMUNICATIONS EQUIPMENT

All non-voice communications equipment, including but not limited to, home security systems that
are set up to make automatic phone calls and medical monitoring devices, may not be compatible,
and fax machines and modems may not function, with Blueface’s services. By accepting these Terms
and Conditions, you waive any claims against Blueface for interference with or disruption of such
systems due to the service.

LOCAL NUMBER PORTABILITY

In the event you are not utilizing a new phone number for your Blueface Service, but rather are
transferring an existing phone number, which currently is subscribed to a carrier other than Blueface
for local, long distance and international telephone services, to Blueface Service, the terms, and
conditions of this paragraph shall apply:

1. You hereby authorize Blueface to process your order for Blueface Service and to notify your local
telephone company of your decision to switch your local, local toll and long distance services to
Blueface Service, and represent that you are authorized to take this action;

2. You agree and acknowledge that if your services are enabled prior to the date that the number
switch becomes effective ("Port Effective Date"), you may only be able to make outgoing calls over



the phone you have connected with Blueface. In such event, you should keep another phone
connected to an existing phone extension at your service location to receive incoming calls until the
Port Effective Date, after which you will be able to both make and receive calls using the Blueface
Service; and

3. You agree and acknowledge that if your services are not enabled as of the Port Effective Date, your
existing phone service for the number you are transferring may be disconnected and you may have
no service for that line. Therefore, to avoid an interruption in your phone service, it is extremely
important that make all arrangements to afford Blueface the opportunity to enable the Blueface
Services prior to, or on, the Port Effective Date.

4. You agree and acknowledge that rescheduling, adding or canceling after a port request will incur an
administrative fee of $50.00 for each individual location plus fees for each telephone number.
Individual locations may need to be rescheduled if one or more of the individual telephone numbers
need to be rescheduled, added, or canceled. Number porting for Subscribers will be processed
together as a complete project. Any changes to add or delete a number within the project require the
complete cancellation of the project and resubmission as a new project. Rescheduling to a different
date requires project cancellation and resubmission as a new project. In addition to the administrative
fee, the Standard Cancellation Fee is $6.00 per telephone number, the Expedited Cancellation Fee is
$75.00 per telephone number, and changes to Directory Listings and to Caller ID are $15.00 per
telephone number.

5. You agree and acknowledge that a snapback/win back request, initiating the return of telephone
number back to the previous carrier, has a fee of $306.00 per telephone number, in addition to the
administrative fee.

NUMBER TRANSFER ON SERVICE TERMINATION

Blueface or its providers may receive requests from other telephony providers (the "Requesting
Party") acting as agents on your behalf to port a telephone number currently assigned to you to a third
party provider ("Port-Out"). Blueface will support all such requests and will cooperate with the
Requesting Party to perform any Port-Out in accordance with the Requesting Party's reasonable
directions and Blueface’s or its providers' standard operating procedures. Note that you will be
responsible for all monthly, usage and disconnect fees associated with the Service through the end of
your then-current subscription term, all of which immediately become due and payable.

TECHNICAL SUPPORT

Blueface provides technical support via phone and email, at no additional charge, to respond to and
remediate problems associated with Blueface Components, call quality or call completion problems.
Problems may be reported via email at support@blueface-us.com or dialing 1-888-770- 0971. Upon
receipt of a reported problem, Blueface will generate a response, within fifteen (15) minutes for a
total voice services outage or within four (4) hours for all other issues, acknowledging receipt of the
report. Blueface does not guarantee that any reported problem will be resolved within that period.
Blueface provides support for system outages 24 hours per day 7 days per week on every day of the
year. Blueface provides support for non-outage related technical issues during Blueface’s Technical
Support Hours which are from 9:00 A.M. to 600 P.M Eastern Time on Business Days. Blueface’s
Business Days are days other than a Saturday, Sunday, federal holiday or any day Blueface is or is
required to be closed.

LAWFUL, NON FRAUDULENT USE OF THE SERVICE


mailto:support@blueface-us.com

You agree to use the Blueface Service only for lawful purposes. You will not use the service for any
unlawful, abusive, or fraudulent purpose, including, for example, using the service in a way that (1)
interferes with our ability to provide service to you or other subscribers; or (2) avoids your obligation
to pay for Blueface’s services. If Blueface has reason to believe that you or someone else is abusing
the Blueface Service or using it fraudulently or unlawfully, it may immediately suspend, restrict, or
cancel the service without advance notice, leaving you responsible for all outstanding charges as well
as all monthly, usage and disconnect fees associated with the service through the end of your then-
current subscription term, all of which immediately become due and payable. While Blueface
encourages the use of its services within the United States to other countries, Blueface does not
presently offer or support the service to customers located in other countries. You are liable for any
and all such use of the service by yourself or any person making use of the service provided to you and
agree to indemnify and hold harmless Blueface against any and all liability for any such use. If Blueface
determines that you are using the service from outside of the United States Blueface reserves the right
to terminate your service immediately and without advance notice, leaving you responsible for all
outstanding charges as well as all monthly, usage and disconnect fees associated with the service
through the end of your then-current subscription term, all of which immediately become due and
payable.

THEFT OF SERVICE

You agree to notify Blueface immediately, via e-mail to legal@blueface-us.com if you become aware
at any time that your service is being stolen or fraudulently used. You must provide your account
number and a detailed description of the circumstances of the theft or fraudulent use of service.
Failure to do so in a timely manner may result in the termination of your service (with your liability for
all monthly, usage and disconnect fees associated with the Service through the end of your
thencurrent subscription term, all of which immediately become due and payable. Until such time as
Blueface receives notice of the theft or fraudulent use, you will be liable for any and all stolen service
or fraudulent use of the service.

OWNERSHIP AND RISK OF LOSS

You shall be deemed the owner of the Blueface Components, except for rented equipment, and bear
all risk of loss of, theft of, casualty to or damage to the Blueface Components, from the time they are
shipped until the time (if any) when they are returned by you pursuant to these Terms and Conditions
and has been received by Blueface or other entity identified by Blueface as handling returns. Risk of
loss passes to you at the time of shipment. Title passes, except for rented equipment, to you at the
time of shipment.

REASONABLE AND FAIR USE POLICY (APPLIES ONLY TO UNLIMITED LONG DISTANCE)

Blueface’s unlimited domestic Long Distance is to be used for live dialog between human beings (no
machine to machine calling) for normal business purposes and excludes calls to Alaska, Puerto Rico,
other non-US state territories, for international calling, as listed in Appendix 1 and inbound tollfree
calling (unless subscribed to by Subscriber for an additional fee). Unlimited Domestic Long Distance is
assigned to one call path.

In addition to other prohibited uses, Blueface’s unlimited domestic Long Distance may not be used
for:



1. mass call-in/call-out lines such as automatic call distribution (“ACD”) systems, call centers,
“hotlines,” “contest lines,” 900 numbers (which are always prohibited by Blueface), political or
fundraising campaigns, Subscriber support or inbound or outbound sales support applications.

2. auto-dialing or “predictive” dialing or other systems that use any method to automatically attempt
to saturate call signaling or call paths.

3. spamming or blasting (e.g., simultaneously sending 20 or more bulk and/or junk voicemail or faxes).

4. trunking or forwarding your Blueface number to another phone number(s) or phone system capable
of handling multiple simultaneous calls, or to a private branch exchange (PBX) or a key system.

Total use cannot exceed 2,500 minutes of domestic Long Distance per month per call path. Overages
are charged at $0.046/per minute, billed in sixty-second increments, rounded up.

Upon Subscriber’s failure to comply with the above restrictions, Blueface reserves the right to suspend
or terminate the Blueface service.

PROHIBITED USES OF SERVICE

You are expressly prohibited from reselling or transferring the service or Blueface Equipment to any
other person for any purpose. In addition, you are expressly prohibited from using the service for
robo-dialing, continuous or extensive call forwarding, telemarketing, fax broadcasting or fax blasting,
or for uses that result in excessive usage inconsistent with normal business usage patterns. If Blueface
determines, in its sole and absolute discretion, that you are reselling or transferring the service or that
your service is being used for any of the aforementioned activities, Blueface reserves the right to
immediately terminate the service without advance notice, leaving you responsible for all outstanding
charges as well as all monthly, usage and disconnect fees associated with the service through the end
of your then-current subscription term and to assess additional charges for each month in which
excessive usage occurred, all of which immediately become due and payable.

You agree to use Blueface Services and the Blueface Equipment only for lawful purposes. This means
that you agree not to use them for transmitting or receiving any communication or material of any
kind when, in Blueface’s sole and absolute judgment, the transmission, receipt or possession of such
communication or material would (i) constitute a criminal offense, give rise to a civil liability, or
otherwise violate any applicable local, state, federal or international law or (ii) encourage conduct that
would constitute a criminal offense, give rise to a civil liability, or otherwise violate any applicable
local, state, federal or international law. Blueface reserves the right to terminate your service
immediately and without advance notice if Blueface, in its sole and absolute discretion, concludes that
you have violated the above restrictions, leaving you responsible for all outstanding charges as well as
all monthly, usage and disconnect fees associated with the Service through the end of your then
current subscription term, all of which immediately become due and payable. You are liable for any
and all use of the service by yourself and by any person making use of the service or device provided
to you and agree to indemnify and hold harmless Blueface against any and all liability for any such use.
If Blueface, in its sole and absolute discretion, concludes that you have violated the above restrictions,
Blueface may forward the objectionable material, as well as your communications with Blueface and
your Pll to the appropriate authorities for investigation and prosecution and you hereby consent to
such forwarding.

COPYRIGHT / TRADEMARK / UNAUTHORIZED USAGE OF DEVICE, FIRMWARE OR SOFTWARE



The Blueface Service and Blueface Equipment and any firmware or software used to provide the
service or provided to you in conjunction with providing the Service, and all services, information,
documents and materials on Blueface’s website and portal are protected by trademark, copyright,
patent and other intellectual property laws and international treaty provisions. All websites, portals,
corporate names, service marks, trademarks, trade names, logos and domain names (collectively
"marks") of Blueface are and shall remain the exclusive property of Blueface and nothing in these
Terms and Conditions shall grant you the right or license to use any of such marks. You acknowledge
that you are not given any license to use the firmware or software used to provide the service or
provided to you in conjunction with providing the service, other than a non-transferable, revocable
license to use such firmware or software in object code form (without making any modification
thereto) strictly in accordance with these Terms and Conditions. If you elect to use the service through
an interface device not provided by Blueface, which Blueface generally prohibits, you warrant and
represent that you possess all required rights, including software and/or firmware licenses, to use
that interface device with the service and you will indemnify and hold harmless Blueface against any
and all liability arising out of your use of such interface device with the service. You shall not reverse
compile, disassemble or reverse engineer or otherwise attempt to derive the source code from the
binary code of the firmware or software.

CANCELLATION OF SERVICE

By you:

1. If you cancel your service before the end of your then-current subscription term, you will be charged
for all outstanding charges as well as all monthly, usage and disconnect fees associated with the
service through the end of your then-current subscription term, all of which immediately become due
and payable.

2. Blueface will charge your credit card for all remaining outstanding charges.

By Blueface:

1. Blueface reserves the right to discontinue its service, cancel your account, and/or block your access
to the Blueface network, without incurring any liability, immediately and without notice if Blueface
deems that such action is necessary to prevent or to protect against fraud or to otherwise protect
Blueface’s personnel, agents, facilities, or services. Without limitation, Blueface may take such actions
if:

a. You refuse to furnish information or furnish false information that (i) is essential for billing; or (ii)
pertains to your creditworthiness, your past or current use of common carrier communications
service, or your planned use of such service;

b. You indicate that you will not comply with a request for security for the payment of services;

c. Your service usage charges exceed established parameters based on your history of usage, which
may indicate a likelihood of non-payment or possible fraud;

d. You have been given notice by Blueface of any past due amount (which remains unpaid, in whole
or in part) for any of Blueface’s or an affiliated carrier's service to which you either subscribe or had
subscribed or used;

e. You either refuse to pay when billed for service or indicate to Blueface or an entity billing on
Blueface’s behalf that you do not intend to pay for service used by you;



f. You use, or attempt to use, the service with the intent to avoid the payment, either in whole or in
part, of the charges for the service by (i) using or attempting to use service by rearranging, tampering
with, or making connections to the service in an unauthorized manner; or (ii) using tricks, schemes,
false or invalid numbers, false credit devices, or other fraudulent means or devices;

g. You act, or fail to act, in a manner that hinders or frustrates any investigation by Blueface or others
having the legal authority to investigate your legal obligations;

h. You were previously provided with notice of breach of contract, took corrective action, but
thereafter engage in the same breach activity;

i. You act in a manner that is threatening, obscene, harassing, or abusive to Blueface personnel; or

j. Blueface is required to do so to comply with, or due to termination of one of Blueface’s underlying
carrier agreements.

2. Blueface reserves the right to discontinue its service, cancel your account, and/or block your access
to Blueface’s network, without incurring any liability, immediately upon written notice to you if:

a. Any invoice charges remain outstanding and owed by you after the 30th day from the date of the
invoice notifying you of the charges; or

b. You fail to comply with a request by Blueface for security for the payment for services.

3. In the event of the discontinuance of the service by Blueface pursuant to these provisions, you will
be charged for all outstanding charges as well as all monthly, usage and disconnect fees associated
with the Service through the end of your then-current subscription term, all of which immediately
become due and payable.

4. Any service deposits held by Blueface on your behalf will be refunded.
5. Blueface will charge your credit card for all remaining outstanding charges.
BILLING AND PAYMENT FOR SERVICE

Blueface’s billing procedures provide for the delivery of monthly bills in electronic format and for
payment by credit/debit card or by ACH transfer. Once your Blueface account has been established,
you will directly register and establish your electronic wallet to pay by credit/debit card or by ACH
within the Blueface portal, which shall authorize your automatic payment for pending and future
invoices.

Blueface’s invoices will reflect the following charges depending on your Subscription Agreement and
actual usage:

1. a monthly service fee for your Blueface Services;

2. usage in excess of the included and any pre-purchased number of minutes (local and domestic long
distance) as allocated by your plan per month, charged at $0.046 per minute, billed in sixty-second
increments, rounded up

3.inbound toll-free service in excess of the pre-purchased number of minutes, if any, charged at $0.03
per minute billed in sixty-second increments, rounded up;

4. International, Alaska, Puerto Rico and other US territories call charges, charged on a per minute
usage basis at then-current rates;



5. charges for all other services subscribed to and provided for in the Subscriber Agreement or actually
used at any time during the billing cycle at the then current rate(s), such as toll-free numbers, out of
area numbers, additional DID (direct inward dial) usage, and unpublished numbers, etc.;

6. any shipping or handling charges; and
7. all applicable Taxes and Fees.

You may incur charges or be required to order a different type of service plan if you change your phone
number after your Blueface Service has been activated.

For purposes of determining charges on your invoice, a local call is defined as any call made inbound
or outbound that is within 40 miles of the central office of the primary phone number of the Blueface
location as determined by Vertical and Horizontal (V&H) Coordinates. A long distance call is defined
as an outbound call to a phone number located within a central office that is greater than 40 miles
from the central office of the primary phone number of the Blueface location, as determined by
Vertical and Horizontal (V&H) Coordinates. An out-of-area phone number is defined as a phone
number located within a central office that is greater than 40 miles from the central office of the
primary phone number of the Blueface location, as determined by Vertical and Horizontal (V&H)
Coordinates.

Blueface will bill all charges, applicable taxes and surcharges monthly in advance (except for
usagebased charges, which will be billed monthly in arrears, and any other charges which Blueface
decides to bill in arrears) to your credit card, including but not limited to: activation fees, monthly
service fees, international usage charges, and ELS charges, advanced feature charges, equipment
purchases, disconnect fees and shipping and handling charges. Blueface reserves the right to bill at
more frequent intervals if the amount due at any time exceeds $50. Any usage charges will be billed
in increments that may be rounded up to the nearest minute except as otherwise set forth in the rate
schedules found in Appendix 1.

Blueface shall have the sole discretion and flexibility to apply any payments or other money received
from a subscriber against any invoices or other amounts due and owing to Blueface or any of its
affiliated entities by that subscriber.

COMMENCEMENT OF BILLING
Monthly billing commences upon the Commencement Date.
ACCORD AND SATISFACTION

No payment by you or receipt by Blueface of an amount less than the invoiced amount shall be
deemed to be other than on account. No endorsement or statement on any check, or in any letter
accompanying any check or payment shall be deemed an accord and satisfaction, and Blueface may
accept such check or payment without prejudice to Blueface’s right to recover the balance due or
pursue any other remedy provided in these Terms and Conditions.

PRICE CHANGES AND OTHER MODIFICATIONS

Notwithstanding any terms to the contrary in any Blueface materials, Blueface may change the prices
and charges for Blueface Services and/or international calling and/or ELS services from time to time.
We may decrease prices without providing advance notice. Increases to the prices or charges for the
service and/or other charges are effective no sooner than fifteen days after we post them in Appendix



1. Increases to charges that recover our costs associated with government programs are effective no
sooner than three (3) days after we post the increases on our website.

If you choose to add additional Blueface Services or equipment after the Commencement Date, all
additional Blueface Services and equipment must be purchased through the Blueface portal. If such
equipment is not purchased through the Blueface portal, you understand that Blueface may refuse to
add this equipment to your agreement.

CHARGES AND BILLING

Charges accrue through a full billing period. To determine the charge for each international call, we
may round up to the next full minute for any fraction of minutes used. We will determine the format
of the bill and the billing period, and we may change both the bill format and the billing period from
time to time.

STORAGE OF RECORDED CALLS

For those Subscribers that have purchased call recording, Blueface stores those calls you choose to
record. Each Call Recording license includes up to 100 hours of cumulative recording time with the
hours pooled among all licensed agents of Subscriber or ninety (90) days, whichever threshold is
reached first. Subscriber can delete or download calls stored by Blueface to Subscriber’s system at no
charge and without assistance from Blueface. Please see the Blueface portal for information on
deleting or downloading those calls being stored by Blueface.

Blueface shall not be liable to Subscriber or any third party for damages arising out of or in any way
related to loss of data or recordings.

FAILURE TO PAY

Upon advance notice, we may suspend, restrict, or cancel the service, if you do not make payments
for current or prior bills by the required due date. Service suspension or cancellation may result in
your loss of the number associated with the service if amounts due are not paid and ported out.

The failure of Blueface to require or enforce strict performance by you or any provision of the
Subscription Agreement or to exercise any right under the Subscription Agreement shall not be
construed as a waiver or relinquishment of Blueface’s right to assert or rely upon any such provision
or right in that or any other instance. Blueface may choose to enforce certain portions of the
Subscription Agreement more strictly against certain subscribers than it does against subscribers in
general, and such disparate treatment shall not be grounds for failing to comply with the Subscription
Agreement as so interpreted.

LATE PAYMENT CHARGE & BILLING DISPUTES

Acceptance of late or partial payments (even if marked "Paid in Full" or with other restrictions) shall
not waive any of our rights to collect the full amount of your charges for the service. You must notify
Blueface in writing within seven (7) days after receiving your credit card statement if you dispute any
Blueface charges on that statement or such dispute will be deemed waived. Billing disputes should be
directed to Blueface via e-mail at billing@blueface-us.com.

You agree to reimburse us for reasonable attorneys' fees and any other costs associated with
collecting delinquent or dishonored payments. If charges cannot be processed through your credit
card, we will charge you an additional $25.00. If the state law where you receive the service requires
a different fee, we will charge you that amount.
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TAXES AND FEES

You are responsible for, and shall pay, any applicable federal, state, municipal, local or other
governmental sales, use, excise, value-added, personal property, public utility or other taxes, fees or
charges now in force or enacted in the future, that arise from or as a result of your subscription or use
or payment for Blueface Services or the Blueface Equipment. Such taxes, fees and/or charges, may
include but not be limited to, federal and state Universal Service Fund Fees, and other federal, state
or local mandated taxes, fees and surcharges based on jurisdiction, for example, use, excise and €911
charges, as well as any compliance and/or administrative cost recovery fees. Such amounts are in
addition to payment for the service or devices and will be invoiced as set forth in these Terms and
Conditions. If you are exempt from payment of certain taxes, you must provide Blueface with an
original certificate that satisfies applicable legal requirement attesting to tax-exempt status. Tax
exemption will only apply from and after the date, Blueface receives such certificate.

RIGHT TO ACT

Upon Subscriber’s failure to perform any of its duties required by these Terms and Conditions,
Blueface may, but shall not be obligated to, perform any or all such duties, including payment of any
tax, assessment, or insurance and other charges or expenses as provided herein. Subscriber shall
reimburse Blueface an amount equal to the cost paid plus a 10% administrative fee.

CONSUMER PRICE INDEX ESCALATION

Upon each anniversary of the Commencement Date, Blueface shall review the change in the Consumer
Price Index (CPI-U, U.S. city average, all items, 1982-1984=100) (the “Index”) as published by the U.S.
Bureau of Labor Statistics, over the prior twelve (12) months (or such period as close as possible given
the dates on which the CPI-U is published).

Such review shall be made by subtracting the Index in effect as of the previous anniversary date (or
commencement date when such review is made at the first anniversary) (“Base CPI”), from the Index
published as close to the anniversary date (“Current CP1”) as possible. The resulting difference is then
divided by the Base CPI. If the quotient (the “Factor”) is .03 or greater, then Blueface shall have the
right to adjust going forward all Blueface recurring charges as of the anniversary date by multiplying
the recurring charges by the “Index Ratio” which is equal to the Factor plus one (1).

If the Factor is .03 or greater in any year, all subsequent increases to the Index as of the anniversary
date, regardless of amount, shall be used to determine the “Adjusted Factor.” Blueface shall have the
right to adjust going forward all Blueface recurring charges as of each anniversary date by multiplying
the original recurring charges (as determined prior to any adjustment under this provision) by the
“Adjusted Index Ratio,” which is equal to the Adjusted Factor plus one (1). The determination of the
Factor, Adjusted Factor, and related Index Ratios is represented by the following formulas:

F=(A-B)/B AF = ((A—B)/B) +F IR = F+1 AIR =AF + 1
Where:

A = Current CPI F = Factor IR = Index Ratio

B = Base CPI AF = Adjusted Factor AIR = Adjusted Index Ratio

Example 1: Base CPI is 215.693 and the Current CPl is 217.965. The Factor is .011. Since the Factor is
less than .03, no adjustment is made to the recurring charges.



Example 2: Base CPlis 217.965 and the Current CPlis 225.722. The Factor is .036. Given that the Factor
exceeds .03, the original recurring charges are multiplied by the Index Ratio of 1.036 to determine the
new recurring charges going forward.

Example 3: Same facts as Example 2 but on the next anniversary the Current CPl is 229.478. The
Adjusted Factor becomes .052 [((229.478-225.722)/225.722) +.036] and the original recurring charges
are multiplied by the Adjusted Index Ratio of 1.052 to determine the new recurring charges going
forward.

No adjustment shall be made to the recurring charges until the Index has increased by 3% or more
between anniversary dates. Blueface reserves the right to adjust all non-recurring charges using the
same calculations.

In the event that the Index is unavailable as of the anniversary date, you are to continue to timely pay
all Blueface recurring charges until the Index is available. Once available, the calculation shall occur to
determine if the Blueface recurring charges are subject to escalation in accordance with this section.
If there is an escalation, you agree to make a retroactive payment to Blueface equal to the difference
between (1) the escalated Blueface recurring charges due from the anniversary date until the date
such increase was finally computed; and (2) the Blueface recurring charges actually paid by you from
the anniversary date until the date such increase was finally computed.

No subsequent adjustments or re-computations, retroactive or otherwise, shall be made due to any
revision that may later be made to the first published figure of the Index for any month.

In no event shall the Blueface recurring charges decrease as a result of a change in the Index.

Any delay or failure of Blueface in computing or billing you for an escalation in the Blueface recurring
charges as permitted by this section shall not constitute a waiver of or in any way impair your
obligation to pay any portion of the escalation.

Your obligation to pay escalated Blueface recurring charges shall continue and shall cover all periods
up to the last date of the Subscription Agreement, through expiration or termination. In the event the
Index ceases to use 1982-84=100 as the basis of calculation, or if, in Blueface’s sole judgment, a
substantial change is made in the method used by the federal government to determine the Index or
the items used to calculate the Index, then the Index shall be converted (the “Conversion”) to the
figure that would have been calculated (or as close to such figure as shall be practical) had the manner
of calculating the Index in effect as of the date of the Subscription Agreement not been altered. As
used herein, it shall be deemed a “substantial change” in the manner in which the Index is calculated
if the federal government adjusts the method in which the Consumer Price Index is determined in an
attempt to more accurately reflect changes in the cost-of-living.

If in Blueface’s sole judgment, the Conversion is impossible or impractical, then the revised Index shall
be deemed to replace the original Index for purposes of the Subscription Agreement.

RMA PROCESS

Equipment replacement is provided for Blueface through a third party. For details of the equipment
replacement process that apply to your specific device type contact Blueface US customer care by
email at support@blueface-us.com

RIGHT TO CANCEL
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Pursuant to the Section of the Subscription Agreement titled “Subscriber’s Right to Cancel,” Subscriber
has the right to cancel the Agreement and receive a refund of amounts paid to Blueface excluding
shipping and third-party fees included in the Quote. To qualify, Blueface must receive written notice
from Subscriber within thirty (30) days of the Commencement date and Subscriber must return all
Blueface components in new or like new condition, in their original packaging along with all the
original packaging materials, including but not limited to any manual(s) and other inserts. The Blueface
components and original packaging must be returned to Blueface. Details of the returns process can
be obtained by emailing support@blueface-us.com

INDEMNIFICATION

YOU AGREE TO DEFEND, INDEMNIFY, AND HOLD Blueface, ITS OFFICERS, DIRECTORS, EMPLOYEES,
AFFILIATES AND AGENTS AND ANY OTHER SERVICE PROVIDER WHO FURNISHES SERVICES TO YOU IN
CONNECTION WITH THESE TERMS AND CONDITIONS OR THE SERVICE, HARMLESS FROM ANY AND ALL
CLAIMS, LOSSES, DAMAGES, FINES, PENALTIES, COSTS AND EXPENSES (INCLUDING, WITHOUT
LIMITATION, REASONABLE ATTORNEYS FEES) BY, OR ON BEHALF OF, YOU OR ANY THIRD PARTY OR
USER OF YOUR SERVICE, RELATING TO OR ARISING OUT OF THE Blueface SERVICES, THE Blueface
EQUIPMENT, OR THESE TERMS AND CONDITIONS, INCLUDING, BUT NOT LIMITED TO THE LACK OF 911
DIALING OR MESSAGING OR DIALING ASSOCIATED WITH A SECURITY SYSTEM. THIS PARAGRAPH SHALL
SURVIVE TERMINATION OF THESE TERMS AND CONDITIONS.

YOU AGREE THAT Blueface SHALL NOT BE RESPONSIBLE FOR ANY THIRD PARTY CLAIMS AGAINST US
THAT ARISE FROM YOUR USE OF THE SERVICES. FURTHER, YOU AGREE TO REIMBURSE US FOR ALL
COSTS AND EXPENSES RELATED TO THE DEFENSE OF ANY SUCH CLAIMS, INCLUDING ATTORNEYS' FEES,
UNLESS SUCH CLAIMS ARE BASED ON OUR INTENTIONAL MISCONDUCT OR GROSS NEGLIGENCE. THIS
PROVISION WILL CONTINUE TO APPLY AFTER THE SERVICE ENDS.

LIMITATIONS OF LIABILITY

BY SUBSCRIBING FOR AND USING THE SERVICE, YOU AGREE THAT YOU HAVE READ THESE TERMS AND
CONDITIONS AND UNDERSTAND THE LIMITATIONS OF THE Blueface SERVICE DESCRIBED HEREIN.

Blueface’s LIABILITY TO YOU ON ACCOUNT OF ANY ACT OR OMISSION OF Blueface RELATED TO THESE
TERMS AND CONDITIONS, INCLUDING ACTS OR OMISSIONS RELATED TO 911 DIALING OR MESSAGING,
SHALL BE LIMITED TO ACTUAL DAMAGE TO REAL OR TANGIBLE PERSONAL PROPERTY, OR BODILY
INJURY OR DEATH PROXIMATELY CAUSED BY Blueface’s INTENTIONAL MISCONDUCT OR GROSS
NEGLIGENCE. EXCEPT FOR DAMAGES THAT ARE THE DIRECT RESULT OF Blueface’s INTENTIONAL
MISCONDUCT OR GROSS NEGLIGENCE, YOU WILL NOT BE ENTITLED TO ANY OTHER DAMAGES,
INCLUDING INDIRECT OR CONSEQUENTIAL DAMAGES, REGARDLESS OF THE FORM OF ACTION.
Blueface AND ITS EMPLOYEES, AGENTS, CONTRACTORS, AND REPRESENTATIVES WILL HAVE NO
LIABILITY WHATSOEVER FOR ANY UNAUTHORIZED ACCESS, DAMAGES OR MODIFICATIONS TO, OR
LOSS OR DESTRUCTION OF, ANY OF YOUR SOFTWARE, FILES, DATA OR PERIPHERALS OR FOR
COPYRIGHT, TRADEMARK, PATENT, TRADE SECRET OR OTHER INTELLECTUAL PROPERTY
INFRINGEMENT.

Blueface shall not be liable for any delay or failure to provide Blueface Services, including 911 dialing
or messaging, at any time or from time to time, or any interruption or degradation of voice quality
that is caused by an event outside the control of Blueface (each a “Force Majeure” Event), including,
without limitation, any of the following:

1. acts of God; strikes; fire; flood; storms; war; riot; government actions;
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2. any act or omission of an underlying carrier, service provider, vendor or another third party;
3. any equipment, network or facility failure;

4. any equipment, network or facility upgrade or modification;

5. any equipment, network or facility shortage;

6. any equipment or facility relocation;

7. any service, equipment, network or facility failure caused by the loss of power to you;

8. any outage of your ISP or broadband service provider;

9. any act or omission of you or any person using the service or device provided to you; or

10. any other cause that is beyond Blueface’s control, including without limitation a failure of or defect
in any device, the failure of an incoming or outgoing communication, the inability of communications
(including without limitation 911 dialing or messaging) to be connected or completed, or degradation
of voice quality.

Further, Blueface shall not be liable to you or others for any damages arising from the content of any
data transmission, communication or message transmitted to or received by you (whether read or
unread, solicited or unsolicited), or losses resulting from any goods or service purchased or messages
received or transactions entered into through the service.

Blueface’s aggregate liability for (i) any failure or mistake; (ii) any claim with respect to Blueface’s
performance or non-performance hereunder or (iii) any Blueface act or omission in connection with
the subject matter hereof shall in no event exceed in the aggregate, the total monthly service fees
Blueface has received from Subscriber in the twelve (12) months prior to the date of the first act,
omission or failure that gives rise to the claim.

DISCLAIMER OF DAMAGES

EXCEPT AS PROVIDED ABOVE, IN NO EVENT SHALL Blueface, ITS OFFICERS, DIRECTORS, EMPLOYEES,
AFFILIATES OR AGENTS OR ANY OTHER SERVICE PROVIDER WHO FURNISHES SERVICES TO YOU IN
CONNECTION WITH THESE TERMS AND CONDITIONS OR THE SERVICE BE LIABLE FOR ANY DIRECT,
INCIDENTAL, INDIRECT, SPECIAL, PUNITIVE, EXEMPLARY OR CONSEQUENTIAL DAMAGES, OR FOR ANY
OTHER DAMAGES, INCLUDING INABILITY TO BE ABLE TO DIAL OR MESSAGE 911 OR TO ACCESS
EMERGENCY SERVICE PERSONNEL THROUGH THE SERVICE. THE DISCLAIMER AND LIMITATIONS SET
FORTH HEREIN APPLY TO CLAIMS FOUNDED IN BREACH OF CONTRACT, BREACH OF WARRANTY,
PRODUCT LIABILITY, TORT AND ANY AND ALL OTHER THEORIES OF LIABILITY AND APPLY WHETHER OR
NOT Blueface WAS INFORMED OF THE LIKELIHOOD OF ANY PARTICULAR TYPE OF DAMAGES.

Some states do not allow the exclusion or limitation of certain damages or other modifications of or
limitations to certain remedies, so the above exclusion or limitation may not apply to you, in whole or
in part.

NO WARRANTIES ON SERVICE

Blueface MAKES NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO, ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS OF THE SERVICE FOR A PARTICULAR PURPOSE,
TITLE OR NON-INFRINGEMENT OR ANY WARRANTY ARISING BY USAGE OF TRADE, COURSE OF
DEALING OR COURSE OF PERFORMANCE OR ANY WARRANTY THAT THE SERVICE WILL MEET YOUR



REQUIREMENTS. WITHOUT LIMITING THE FOREGOING, Blueface DOES NOT WARRANT THAT THE
SERVICE WILL BE WITHOUT FAILURE, DELAY, INTERRUPTION, ERROR, DEGRADATION OF VOICE
QUALITY OR LOSS OF CONTENT, DATA OR INFORMATION. STATEMENTS AND DESCRIPTIONS
CONCERNING THE SERVICE OR DEVICE, IF ANY, BY Blueface OR Blueface’s AGENTS OR INSTALLERS ARE
INFORMATIONAL AND ARE NOT GIVEN AS A WARRANTY OF ANY KIND. WE DO NOT AUTHORIZE
ANYONE, INCLUDING, BUT NOT LIMITED TO, Blueface EMPLOYEES, AGENTS OR REPRESENTATIVES, TO
MAKE A WARRANTY OF ANY KIND ON OUR BEHALF AND YOU SHOULD NOT RELY ON ANY SUCH
STATEMENT.

NO WARRANTIES, OR LIMITED WARRANTIES FOR Blueface EQUIPMENT

EXCEPT AS EXPRESSLY HEREIN PROVIDED, Blueface MAKES NO WARRANTIES OF ANY KIND, EXPRESS
OR IMPLIED, AND SPECIFICALLY DISCLAIMS ANY WARRANTY OF MERCHANTABILITY, FITNESS OF THE
Blueface EQUIPMENT FOR A PARTICULAR PURPOSE, TITLE OR NON-INFRINGEMENT OR ANY
WARRANTY ARISING BY USAGE OF TRADE, COURSE OF DEALING OR COURSE OF PERFORMANCE OR
ANY WARRANTY THAT THE, Blueface EQUIPMENT OR ANY FIRMWARE OR SOFTWARE IS "ERROR FREE"
OR WILL MEET YOUR REQUIREMENTS.

DISPUTE RESOLUTION AND MANDATORY ARBITRATION

All terms, provisions and agreements set forth in the Arbitration Policy (except to the extent expressly
modified herein) are hereby incorporated herein by reference with the same force and effect as
though fully set forth herein.

VENUE AND CHOICE OF LAW

The foregoing notwithstanding, Blueface may initiate legal action for non-payment of services,
equipment or other items furnished to you or others at your direction, as well as for any other cause
of action as may be necessary to protect any and all interests of Blueface. Your Subscription
Agreement, these Terms and Conditions, and Related Documents and any legal action shall be
interpreted under and pursuant to Pennsylvania law, without regard to principles of conflicts of law
to the extent such principles or rules would require or permit the application of the laws of any
jurisdiction other than those of the Commonwealth of Pennsylvania. The Parties herein agree that any
legal suit, action or proceeding arising out of or relating to your Subscription Agreement, these Terms,
and Conditions and any Related Documents shall be instituted in the federal courts of the United
States of America located in the Eastern District of Pennsylvania or the courts of the Commonwealth
of Pennsylvania, located in Philadelphia, Pennsylvania, and each party irrevocably submits to the
exclusive jurisdiction of such courts in any such suit, action or proceeding.

REMEDIES CUMULATIVE

All remedies of Blueface under these Terms and Conditions, Subscription Agreement or any of the
Related Documents are cumulative and may, to the extent permitted by law, be exercised
concurrently or separately, and the exercise of any one remedy shall not be deemed to be an election
of such remedy to the exclusion of all others or to preclude the exercise of any other remedy.

NO THIRD PARTY BENEFICIARIES

No provision of these Terms and Conditions provides any person or entity other than Blueface and
you with any remedy, claim, liability, the right of reimbursement, or cause of action or creates any
other third party beneficiary rights.

ACTS BEYOND OUR CONTROL



Neither you nor we will be responsible to the other for any delay, failure in performance, loss or
damage due to fire, explosion, power blackout, earthquake, volcanic action, flood, the weather
elements, strike, embargo, labor disputes, civil or military authority, war, acts of God, acts or omissions
of carriers or suppliers, acts of regulatory or governmental agencies, or other causes beyond our
reasonable control, except that you must pay for all Blueface Services.

ASSIGNMENT

Blueface can assign all or part of its rights or duties under these Terms and Conditions without
notifying you, and without such assignment being considered a change to the Terms and Conditions.
In such cases, Blueface will have no further obligations to you. You may not assign these Terms and
Conditions or the services under any circumstances without our prior written consent. Subject to these
restrictions, these Terms and Conditions will bind the heirs, successors, subcontractors, and assigns of
the respective parties, who will receive its benefits.

NOTICES

Notices from you to Blueface must be via e-mail to accounts@blueface-us.com with copy to
legal_notices@comcast.com. Blueface’s notice to you under these Terms and Conditions will be
provided via e-mail to the person designated on your Subscription Agreement as your Blueface
Subscriber Contact. Notices from you to Blueface regarding cancellation and/or termination of your
Blueface Subscriber Agreement must be sent via email to accounts@blueface-us.com.

SEVERABILITY

If an arbitrator or court of competent jurisdiction declares any part of these Terms and Conditions
invalid or unenforceable as drafted, it is intended that such provision is amended and construed in a
manner designed to effectuate the purposes of the provision to the fullest extent permitted by law. If
such provision cannot be so amended and construed, it shall be severed, and all other parts of these
Terms and Conditions shall remain valid and enforceable. Such invalidity or non-enforceability will not
invalidate or render unenforceable any other portion of these Terms and Conditions.

SURVIVABILITY

The provisions of these Terms and Conditions that, by their nature and content, must survive the
completion, rescission, termination or expiration of these Terms and Conditions in order to achieve
the fundamental purposes of these Terms and Conditions (including, without limitation, those
provisions such as confidentiality, dispute resolution, and indemnification), shall so survive and
continue.

ENTIRE AGREEMENT; AMENDMENT; AUTHORITY

These Terms and Conditions, the Privacy Policy, the Blueface Subscriber Agreement and the other
Related Documents constitute the entire agreement concerning the Blueface Service and the Blueface
Equipment between us and supersedes all prior agreements, understandings, statements or proposals
concerning the Blueface Service and the Blueface Equipment, including representations, whether
written or oral. The language contained in any purchase order, invoice acknowledgment form, or other
ordering document or communication from Subscriber that is not specifically accepted by an
authorized officer of Blueface in writing shall not vary the Subscriber Agreement, these Terms, and
Conditions, or any of the other Related Documents. The Parties hereby waive all such language and
agree that any such language shall not be enforceable between the Parties.
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These Terms and Conditions can be amended at any time and from time by Blueface in its sole and
absolute discretion. No written or oral statement, advertisement, or service description not expressly
contained in these Terms and Conditions, as amended from time to time, shall be used to contradict,
explain, or supplement them. Neither you nor Blueface is relying on any representations or statements
by the other party or any other person which are not included in these Terms and Conditions.

You represent that you have carefully reviewed these Terms and Conditions and fully understand each
and every one of them. You further represent that you have full authority to execute the Blueface
Subscription Agreement on behalf of the Subscriber and that the agreement represented by the
Subscription Agreement and the Related Documents constitute the legal, valid and binding obligation
of the Subscriber, fully enforceable against the Subscriber in accordance with these Terms and
Conditions.

Effective Date: June 2022

APPENDIX 1

Toll-Free Call Rates (Inbound)

Description Cost Per Minute

Ireland Toll Free 0.61
China Shared Cost 0.62
Argentina Toll Free 0.28
Australia Toll Free 0.10
Australia Shared Cost 0.10
Austria Toll Free 0.12
Belgium Toll Free 0.16
Brazil Toll Free 0.14
France Toll Free 0.13
Colombia Toll Free 0.85
Croatia Toll Free 0.36
Cyprus Toll Free 0.27
Czech Republic Toll Free 0.33
Denmark Toll Free 0.16
Finland Toll Free 0.13
Germany Toll Free 0.8
Greece Toll Free 0.17
Hungary Toll Free 0.10
Israel Toll Free 0.24
Japan Toll Free 0.54
Lithuania Toll Free 0.41
Luxembourg Toll Free 0.17
Mexico Toll Free 0.26
Netherlands Toll Free 0.18
New Zealand Toll Free 0.10

Norway Toll Free 0.9



Panama Toll Free 0.17

Peru Toll Free 0.63
Philippines Toll Free 0.52
Portugal Toll Free 0.17
Slovakia Toll Free 0.35
Slovenia Toll Free 0.35
South Korea Toll Free 0.12
Spain Toll Free 0.25
Spain Shared Cost 0.25
Sweden Toll Free 0.14
Switzerland Toll Free 0.8
Turkey Toll Free 0.37
United Kingdom Toll Free 0.10
Venezuela Toll Free 0.52
USA Toll Free 0.03

International Call Rates (Outbound)

Description Cost Per
Minute

Afghanistan 1.35
Afghanistan Mobile At 0.49
Afghanistan Mobile Awcc 0.7
Afghanistan Mobile Etisalat 0.48
Afghanistan Mobile Others 0.53
Afghanistan Mobile Roshan 0.7
Albania 0.29
Albania Mobile Amc 0.75
Albania Mobile Eagle 0.75
Albania Mobile Plus 0.82
Albania Mobile Vodafone 0.63
Albania Tirana 0.29
Algeria 0.39
Algeria Algiers 0.39
Algeria Mobile 0.83
Algeria Mobile Djezzy 0.83
Algeria Mobile Wataniya 0.92
American Samoa 0.22
American Samoa Mobile 0.2
Andorra 0.36
Andorra Mobile 0.76
Angola 0.38
Angola Mobile 0.5
Angola Mobile Movicell 0.5
Angola Mobile Unitel 0.5

Anguilla 0.41



Anguilla Mobile

Anguilla Mobile Digicel
Antarctica

Antarctica Norfolk Island
Antigua And Barbuda
Antigua And Barbuda Mobile

Antigua And Barbuda Mobile Digicel
Antigua And Barbuda Mobile Telecel

Argentina

Argentina Bahia Blanca
Argentina Buenos Aires
Argentina Campana
Argentina Cities
Argentina Cordoba
Argentina La Pampa
Argentina La Plata
Argentina Lujan

Argentina Mar Del Plata
Argentina Mendoza
Argentina Mobile
Argentina Mobile Buenos Aires
Argentina Neuquen
Argentina Pilar
Argentina Resistencia
Argentina Rosario
Argentina Salta
Argentina San Luis
Argentina Santa Fe
Argentina Toll Free
Argentina Tucuman
Argentina Zarate
Armenia

Armenia Mobile
Armenia Mobile Armentel
Armenia Mobile Nagoni
Armenia Mobile Orange
Armenia Mobile Vivacell
Armenia N

Armenia Ucom

Armenia Yerevan

Aruba

Aruba Mobile

Aruba Mobile Digicel
Australia

Australia Adelaide

0.9

0.9

4.5

4.5
0.38
0.57
0.57
0.57
0.06
0.04
0.02
0.04
0.06
0.04
0.04
0.04
0.04

0.04
0.04

0.5

0.5
0.06
0.06
0.06
0.04
0.06
0.06
0.03
0.28
0.03
0.06
0.39

0.5

0.5

0.5

0.5

0.5
0.39
0.39
0.39
0.37
0.51
0.51
0.04
0.02



Australia Brisbane
Australia Canberra
Australia Melbourne
Australia Mobile

Australia Mobile Optus
Australia Mobile Satellite
Australia Perth

Australia Satellite Premium 1
Australia Shared Cost
Australia Sydney

Australia Toll Free

Austria

Austria Mobile

Austria Mobile Al

Austria Mobile Hutchinson
Austria Mobile Orange
Austria Mobile Telering
Austria Premium

Austria Toll Free

Austria Vienna

Azerbaijan

Azerbaijan Mobile
Azerbaijan Mobile Azercell
Azerbaijan Mobile Azerphone
Azerbaijan Mobile Bakcell
Azerbaijan Mobile Catel
Bahamas

Bahamas Mobile

Bahrain

Bahrain Mobile

Bahrain Mobile Batelco
Bahrain Mobile Zain
Bahrain Premium
Bangladesh

Bangladesh Chittagong
Bangladesh Dhaka
Bangladesh Mobile
Bangladesh Sylhet
Barbados

Barbados Mobile
Barbados Mobile Digicel
Barbados Mobile Premium
Belarus

Belarus Mobile

Belarus Mobile Mts

0.02
0.02
0.02
0.08
0.08
0.21
0.02
0.21

0.1
0.02
0.25
0.56
0.79
0.79
0.79
0.79
0.79

0.5

0.25
0.56
0.73
0.83
0.83
0.83
0.83
0.83
0.29
0.27
0.29
0.27
0.27
0.27
0.58
0.18
0.18
0.18
0.18
0.18
0.47
0.57
0.57
0.51
0.82
0.82
0.82



Belarus Mobile Velcom
Belgium

Belgium Antwerp
Belgium Brussels
Belgium Mobile Base
Belgium Mobile Mobistar
Belgium Mobile Proximus
Belgium Mobile Telenet
Belgium Premium
Belgium Premium Other
Belgium Toll Free
Belgium Universal Access
Belize

Belize Mobile

Belize Mobile Speednet
Benin

Benin Mobile

Benin Mobile Bbcom
Benin Mobile Globacom

Benin Mobile Libercom
Benin Mobile Moov
Benin Mobile Mtn
Bermuda

Bermuda Mobile
Bhutan

Bhutan Mobile

Bolivia

Bolivia Cities

Bolivia Cochabamba
Bolivia La Paz

Bolivia Mobile

Bolivia Mobile Entel
Bolivia Mobile Nuevatel
Bolivia Mobile Telecel
Bolivia Rural

Bolivia Santa Cruz
Bosnia And Herzegovina

Bosnia And Herzegovina Alternative Fixed Networks
Bosnia And Herzegovina Bht

Bosnia And Herzegovina Ht_mostar

Bosnia And Herzegovina Mobile

Bosnia And Herzegovina Mobile Bh

Bosnia And Herzegovina Mobile Eronet

Bosnia And Herzegovina Mobile Mtel

Bosnia And Herzegovina Mtel

0.82
0.14
0.14
0.14
0.69
0.69
0.69
0.69
0.69
0.69
0.25

0.5
0.44
0.65
0.65
0.57
0.56
0.56
0.56

0.56
0.56
0.56
0.18
0.18
0.39
0.23
0.29
0.29
0.17
0.17
0.29
0.29
0.29
0.29
0.29
0.29
0.35
0.67
0.67
0.35

0.8
0.67
0.85

0.8

0.8



Botswana

Botswana Mobile
Botswana Mobile Btc
Botswana Mobile Mascom
Botswana Mobile Orange
Brazil

Brazil Belem

Brazil Belo Horizonte
Brazil Blumenau

Brazil Brasilia

Brazil Campinas

Brazil Curitiba

Brazil Florianopolis

Brazil Fortaleza

Brazil Goinaia

Brazil Governado Valeres
Brazil Manaus

Brazil Mobile

Brazil Mobile Claro

Brazil Natal

Brazil Porto Alegre

Brazil Recife

Brazil Rio De Janeiro

Brazil Salvador

Brazil San Jose

Brazil Sao Paulo

Brazil Toll Free

Brazil Vitoria

Brunei

Brunei Mobile

Bulgaria

Bulgaria Mobile

Bulgaria Mobile Mobikom
Bulgaria Mobile Mtel
Bulgaria Mobile Telenor
Bulgaria Mobile Vivatel
Bulgaria Sofia

Burkina Faso

Burkina Faso Mobile Celtel
Burkina Faso Mobile Moov
Burkina Faso Mobile Telmob
Burundi

Burundi Mobile

Burundi Mobile Africel
Burundi Mobile Econet

0.24
0.47
0.47
0.47
0.53
0.12
0.12
0.12
0.12
0.12
0.12
0.02
0.02
0.02
0.02
0.02
0.12
0.57
0.57
0.02

0.02
0.02
0.02
0.02
0.12
0.02
0.14
0.02

0.1

0.1
0.11
0.75
1.11
0.75
0.75
0.75
0.11
0.89
0.89
0.89
0.89
1.35
1.35
1.35
1.35



Burundi Mobile Hits
Burundi Mobile Lacell
Burundi Mobile Onatel
Burundi Mobile Telecel
Cambodia

Cambodia Mobile
Cambodia Mobile Metfone
Cambodia Mobile Mobitel
Cambodia Mobile Smart
Cambodia Viettel
Cameroon

Cameroon Mobile
Cameroon Mobile Mtn
Cameroon Mobile Orange
Canada

Canada Directory Assistance

Canada Yukon

Cape Verde Islands

Cape Verde Islands Mobile
Cayman Islands

Cayman Islands Mobile

Cayman Islands Mobile Digicel

Central African Republic

Central African Republic Mobile

Central African Republic Mobile Acell
Central African Republic Mobile Nationlink
Central African Republic Mobile Orange
Central African Republic Mobile Telecel
Central African Republic Premium

Chad

Chad Mobile

Chad Mobile Celtel
Chad Mobile Millicom
Chile

Chile Easter Island
Chile Mobile

Chile Mobile Claro
Chile Rural

Chile Santiago
Chile Voip

China

China Mobile
China Shared Cost
Colombia
Colombia Armenia

1.35
1.35
1.35
1.35
0.4
0.4
0.4
0.4
0.4
0.4
0.42
0.5
0.5
0.55
0.04
1.25
0.04
0.71
0.71
0.46
0.7

0.7
1.43
1.43
1.43
1.43
1.43
1.43
1.43
1.47
1.47
1.47
1.47
0.05
1.26
0.54
0.54
0.98
0.04
0.54
0.05
0.05

0.5

0.2

0.2



Colombia Barranquilla
Colombia Bogota
Colombia Bucaramanga
Colombia Cali
Colombia Lex Telecom
Colombia Manizales
Colombia Medellin
Colombia Mobile
Colombia Mobile Comcel
Colombia Mobile Movistar
Colombia Mobile Tigo
Colombia Pereira
Colombia Toll Free
Comoros

Comoros Mobile
Comoros Premium
Congo

Congo Mobile

Congo Mobile Azur
Congo Mobile Mtn
Congo Mobile Warid
Congo Mobile Zain

Congo Premium

Cook Islands

Costa Rica

Costa Rica Mobile

Costa Rica Mobile Claro
Costa Rica Mobile Ice
Costa Rica Mobile Movistar
Croatia

Croatia Mobile

Croatia Mobile T Mobile
Croatia Mobile Tele2
Croatia Mobile Vipnet
Croatia Toll Free

Cuba

Cuba Guantanamo Bay
Cuba Mobile

Cyprus

Cyprus Mobile

Cyprus Mobile Cytamobile
Cyprus Mobile Lemontel
Cyprus Mobile Mtn
Cyprus Mobile Primetel
Cyprus Special

0.07
0.07

0.2
0.07

0.2

0.2
0.09
0.25
0.25
0.25
0.25
0.06
0.85
0.86
0.86
1.26
0.98
0.98
0.98
0.98
0.98
0.98

1.26

1.8
0.16
0.16
0.16
0.16
0.16
0.26
0.77
0.77
0.77
0.77
0.36
2.67
2.72
2.67
0.07
0.17
0.17
0.17
0.17
0.17
0.17



Cyprus Toll Free

Cyprus Voicemail

Czech Republic

Czech Republic Mobile

Czech Republic Mobile T

Czech Republic Mobile Telefonica 02
Czech Republic Mobile Vodafone
Czech Republic Prague

Czech Republic Premium

Czech Republic Toll Free

Dem Rep Congo (Zaire)

Dem Rep Congo (Zaire) Kinshasa
Dem Rep Congo (Zaire) Mobile Africel
Dem Rep Congo (Zaire) Mobile Cct
Dem Rep Congo (Zaire) Mobile Sait

Dem Rep Congo (Zaire) Mobile Vodacom

Dem Rep Congo (Zaire) Mobile Zain
Denmark

Denmark Mobile

Denmark Mobile Tdc

Denmark Mobile Telenor

Denmark Mobile Telia

Denmark Premium

Denmark Toll Free
Djibouti

Djibouti Mobile
Dominica

Dominica Mobile
Dominica Mobile Digicel
Dominican Republic
Dominican Republic Mobile
Dominican Republic Santo Domingo
East Timor

Ecuador

Ecuador Andinatel
Ecuador Cuenca

Ecuador Guayaquil
Ecuador Mobile

Ecuador Mobile Allegro
Ecuador Mobile Movistar
Ecuador Mobile Porta
Ecuador Pacifictel
Ecuador Portoviejo
Ecuador Quito

Ecuador Setel

0.27
0.27
0.42
0.42
0.42
0.42
0.42
0.42

0.5
0.33
0.99
0.99
0.75
0.75
0.75
0.75
0.75
0.04

0.5

0.5

0.5

0.5

0.5

0.16
0.85
0.85
0.68
0.68
0.68
0.23
0.48
0.23
2.25
0.32
0.32
0.32
0.32
0.58
0.58
0.58
0.58
0.32
0.32
0.32
0.32



Egypt

Egypt Alexandria

Egypt Cairo

Egypt Mobile

Egypt Mobile Etisalat

Egypt Mobile Mobinil

El Salvador

El Salvador Cte

El Salvador Digicel

El Salvador Gca

El Salvador Mobile

El Salvador Mobile Digicel
El Salvador Mobile Personal
El Salvador Mobile Telefonica
El Salvador Mobile Telemovil
El Salvador Personal

El Salvador Salnet

El Salvador Telefonica

El Salvador Telemovil
Equatorial Guinea
Equatorial Guinea Mobile

Equatorial Guinea Mobile Other

Eritrea
Eritrea Mobile

Estonia

Estonia Mobile
Estonia Mobile Elisa
Estonia Mobile Emt
Estonia Mobile Tele2
Estonia Mobile Top Connect
Estonia Premium
Ethiopia

Ethiopia Addis Ababa
Ethiopia Mobile
Ethiopia Mobile Addis Ababa
Faeroe Islands

Faeroe Islands Mobile
Falkland Islands

Fiji

Fiji Mobile

Finland

Finland Helsinki
Finland Mobile
Finland Mobile Elisa
Finland Mobile Sonera

0.49
0.49
0.49
0.49
0.49
0.49
0.26
0.26
0.26
0.26
0.26
0.26
0.28
0.26
0.28
0.28
0.26
0.26
0.26
0.71
0.71
0.71
0.68
0.56

0.06
0.98
0.41

0.4
0.98
0.98

1.5
0.75
0.54
0.83
0.83
0.43
0.43

3.7
0.64
0.64
0.08
0.05
0.45
0.45
0.45



Finland Premium
Finland Toll Free
France

France Mobile

France Mobile Bouygues
France Mobile Orange
France Mobile Others
France Mobile Sfr
France Olo

France Olo 2

France Paris

France Premium Vas
France Reunion Island
France Toll Free
French Guiana

French Guiana Mobile
French Polynesia
French Polynesia Mobile
Gabon

Gabon Mobile

Gabon Mobile Azur
Gabon Mobile Libertis
Gabon Mobile Moov
Gabon Mobile Zain
Gambia

Gambia Mobile

Gambia Mobile Africel
Gambia Mobile Comium
Gambia Mobile Gamcel
Gambia Mobile Qcell
Georgia

Georgia Mobile

Georgia Mobile Geocell
Georgia Mobile Magticom
Georgia Mobile Mobitel
Georgia Mobile Silknet
Georgia Premium
Georgia Thilisi

Germany

Germany Berlin
Germany Dusseldorf
Germany Frankfurt
Germany Hamburg
Germany Mobile
Germany Mobile Eplus

0.36
0.13
0.04
0.46
0.46
0.46
0.46
0.46
0.34
0.34
0.04

0.5
0.86
0.13
0.22
0.56
0.62
0.66
0.65
1.16
1.06
1.06
1.06
1.06
1.43

1.43
1.43
1.43
1.43
1.43
0.41
0.53
0.53
0.53
0.53
0.53
0.53
0.53
0.04
0.04
0.04
0.04
0.04
0.58
0.53



Germany Mobile Lycamobile
Germany Mobile 02
Germany Mobile Tmobile
Germany Mobile Vodafone
Germany National Access Voip
Germany Premium
Germany Toll Free

Ghana

Ghana Accra

Ghana Mobile

Ghana Mobile Glomobile
Ghana Mobile Kasapa
Ghana Mobile Millicom
Ghana Mobile Mtn

Ghana Mobile Vodafone
Ghana Mobile Zain

Ghana Tema

Gibraltar

Gibraltar Mobile

Greece

Greece Athens

Greece Mobile

Greece Mobile Cosmote
Greece Mobile Vodafone
Greece Mobile Wind Hellas
Greece Toll Free

Greenland

Greenland Mobile

Grenada

Grenada Mobile

Grenada Mobile Digicel
Grenada Mobile Premium
Guadeloupe

Guadeloupe Mobile
Guadeloupe Mobile Digicel
Guadeloupe Mobile Orange
Guadeloupe Mobile Others
Guam

Guatemala

Guatemala Comcel
Guatemala Mobile
Guatemala Mobile Comcel
Guatemala Mobile Pcs
Guatemala Mobile Telefonica
Guatemala Other

0.58

0.5
0.46
0.46
0.15
0.58
0.25
0.53
0.53
0.53
0.53
0.53
0.53
0.53
0.53
0.53
0.53
0.08
0.37
0.05
0.05
0.72
0.72
0.72
0.72
0.25

1.25
1.25
0.56
0.57
0.57
0.57
0.12
0.79
0.79
0.79
0.79
0.04
0.3
0.3
0.3
0.3
0.3
0.3
0.3



Guatemala Rural
Guatemala Telgua

Guinea

Guinea Bissau

Guinea Bissau Harry Group

Guinea Bissau Mobile Guinetel

Guinea Bissau Mobile Mtn

Guinea Bissau Mobile Orange

Guinea Mobile Cellcom

Guinea Mobile Gamma Premium

Guinea Mobile Intercel
Guinea Mobile Mtn
Guinea Mobile Orange
Guinea Premium
Guyana

Guyana Georgetown
Guyana Mobile
Guyana Mobile Digicel
Haiti

Haiti Mobile

Haiti Mobile Digicel
Haiti Mobile Nat

Haiti Port

Honduras

Honduras Hondutel
Honduras Mobile
Honduras Mobile Claro

Honduras Mobile Ctel
Hong Kong

Hong Kong Mobile
Hungary

Hungary Budapest
Hungary Mobile T
Hungary Mobile Telenor
Hungary Mobile Tesco
Hungary Mobile Vodafone
Hungary Toll Free
Iceland

Iceland Mobile

India

India Ahmadabad

India Andhra Pradesh
India Bangalore

India Calcutta

India Ernakulam

0.3

0.3
1.09
1.22
1.22
1.09
1.09
1.09
1.03
1.03
1.03
1.03
1.03
1.03
0.68
0.68
0.68
0.68
0.69
0.69
0.69
0.69
0.69
0.71
0.73
0.73
0.73

0.73
0.06
0.04
0.06
0.06
0.66
0.66
0.66
0.66

0.3
0.62
0.59
0.06
0.06
0.06
0.06
0.06
0.06



India Gujarat
India Haryana
India Hyderabad
India Jallandhar
India Karnataka
India Kerala

India Madras
India Maharashtra
India Mobile
India Mobile Bsnl
India Mumbai
India New Delhi
India Pune

India Punjab
India Rajasthan
India Tamil Nadu
Indonesia
Indonesia Cities
Indonesia Jakarta
Indonesia Mobile

Indonesia Mobile Exelcom
Indonesia Mobile Hutchison
Indonesia Mobile Indosat
Indonesia Mobile Telekomsel

Indonesia Surabaya
Iran
Iran Mobile

Iran Mobile Mtn Irancell

Iran Tehran

Iraq

Iraq Baghdad

Iraq Cities

Irag Mobile

Irag Mobile Asiacell
Irag Mobile Fanous
Irag Mobile Itisaluna
Iraq Mobile Korek
Irag Mobile Sana

Iraqg Mobile Zain

Irag Premium Services
Ireland Dublin

Ireland Freefone 1800
Ireland Mobile 83
Ireland Mobile 85
Ireland Mobile 86

0.06
0.06
0.06
0.06
0.06
0.06
0.06
0.06
0.06
0.06
0.06
0.06
0.06
0.06
0.06
0.06

0.2
0.06

0.1
0.36
0.09
0.09
0.09
0.09
0.08
0.25
0.36
0.36

0.36
0.56
0.56
0.56
0.93
0.93
0.93
0.93
0.93
0.93
0.93
0.93
0.49

0.5
0.49
0.49
0.49



Ireland Mobile 87
Ireland Mobile 89
Ireland National
Ireland Voip 076
Israel

Israel Mobile

Israel Mobile Other

Israel Mobile Palestinian Areas

Israel Palestinian Areas
Israel Spec

Israel Toll Free

Italy

Italy Milan

Italy Mobile

Italy Mobile H3g

Italy Mobile Intermatica
Italy Mobile Tim

Italy Mobile Vodafone
Italy Mobile Wind

Ivory Coast

Ivory Coast Abidjan

Ivory Coast Mobile Aircomm
Ivory Coast Mobile Comium
Ivory Coast Mobile Moov
Ivory Coast Mobile Mtn
Ivory Coast Mobile Orange
Ivory Coast Mobile Oricel
Jamaica

Jamaica Mobile Digicell

Jamaica Mobile Sell
Japan

Japan Ip Phone

Japan Mobile

Japan Toll Free

Jordan

Jordan Amman
Jordan Mobile Friendi
Jordan Mobile Orange
Jordan Mobile Umniah
Jordan Mobile Xpress
Jordan Mobile Zain
Kazakhstan
Kazakhstan Almati
Kazakhstan Astana
Kazakhstan Karaganda

0.49
0.49
0.03
0.15
0.05
0.24
0.24
0.24
0.24
0.61
0.61
0.04
0.04
0.76
0.76
0.76
0.76
0.76
0.76

0.5

0.5
0.75
0.75
0.75
0.48
0.48
0.48
0.56
0.57

0.57
0.08
0.08
0.38
0.54
0.24
0.24
0.32
0.32
0.32
0.32
0.32
0.37
0.31
0.31
0.31



Kazakhstan Leased Net
Kazakhstan Mobile K
Kazakhstan Mobile Kartel
Kazakhstan Mobile Neo
Kenya

Kenya Mobile

Kenya Mobile Celltel
Kenya Mobile Orange
Kenya Mobile Safaricom
Kenya Mombasa

Kenya Nairobi

Kiribati

Kuwait

Kuwait Mobile

Kuwait Mobile Viva
Kuwait Mobile Vodafone
Kyrgyzstan

Kyrgyzstan Bishkek
Kyrgyzstan Mobile Ak
Kyrgyzstan Mobile Katel
Kyrgyzstan Mobile Megacom
Kyrgyzstan Mobile Nur Telecom
Kyrgyzstan Mobile Sky
Kyrgyzstan Mobile Sotel
Kyrgyzstan Mobile Winline
Laos

Laos Mobile

Latvia

Latvia Mobile

Latvia Mobile Bite

Latvia Mobile Lmt
Latvia Mobile Others
Latvia Mobile Tele2
Latvia Other

Latvia Premium

Latvia Riga

Latvia Riga Other
Lebanon

Lebanon Mobile
Lesotho

Lesotho Mobile Econet
Lesotho Mobile Vodacom
Liberia

Liberia Mobile Cellcom
Liberia Mobile Comium

0.31
0.37
0.37
0.37

0.4
0.73
0.73
0.73
0.73

0.4

0.4

0.22
0.32
0.32
0.32
0.32
0.15
0.32
0.32
0.32
0.32
0.32
0.32
0.32

0.2
0.19
0.69
1.35
1.35

0.88
1.35
0.88
1.46
1.35
0.69
0.69
0.32
0.61
0.67
0.67
0.67
0.94
0.94
0.94



Liberia Mobile Mtn

Liberia Wasscom

Libya

Libya Mobile

Libya Mobile Libyana
Liechtenstein

Liechtenstein Mobile
Lithuania

Lithuania Mobile

Lithuania Mobile Bite
Lithuania Mobile Omnitel
Lithuania Personal

Lithuania Toll Free
Luxembourg

Luxembourg Mobile
Luxembourg Mobile Orange
Luxembourg Toll Free
Macao

Macao Mobile

Macedonia

Macedonia Mobile
Macedonia Mobile Cosmofon
Macedonia Mobile Mobimak
Macedonia Mobile Vip Operator
Madagascar

Madagascar Gulfsat
Madagascar Mobile
Madagascar Mobile Blueline
Madagascar Mobile Orange
Madagascar Mobile Telma
Malawi

Malawi Mobile

Malawi Mobile Celtel
Malaysia

Malaysia Mobile
Malaysia Mobile Celcom
Malaysia Mobile Digi
Malaysia Mobile Maxis
Maldives

Maldives Mobile
Maldives Mobile Wataniya
Mali

Mali Bamako

Mali Mobile Malitel
Mali Mobile Orange

0.94
0.94
0.57
0.57
0.57
0.13
1.24
1.49
1.49
1.49
1.49
1.49
0.41
0.04

0.6

0.6
0.41
0.18
0.18
0.29
0.97
0.97
0.97
0.97

1.5

1.5

1.5

1.5

1.5

1.5
0.84

0.84
0.84
0.05
0.12
0.12
0.12
0.12
0.75
1.85
1.85
0.74
0.74
0.74
0.74



Mali Orange

Malta

Malta Mobile

Malta Mobile 3g

Malta Mobile Go

Malta Mobile Vodafone
Marshall Islands

Martinique

Martinique Mobile
Martinique Mobile Digicel
Martinique Mobile Orange
Mauritania

Mauritania Mobile

Mauritius

Mauritius Mobile

Mauritius Rodriguez

Mexico

Mexico Equal Access

Mexico Guadalajara

Mexico Mexico City

Mexico Mobile

Mexico Mobile Ea/Mgm lusacel
Mexico Mobile Ea/Mgm Movistar 1
Mexico Mobile Ea/Mgm Movistar 2
Mexico Mobile Nea lusacel
Mexico Mobile Nea Movistar
Mexico Mobile Onnet
Mexico Monterrey

Mexico Puebla

Mexico Satellite

Mexico Toll Free

Micronesia

Moldova

Moldova Mobile
Moldova Mobile Moldcell
Moldova Mobile Orange
Moldova Mobile Unite
Moldova Pridnestrovie
Moldova Transnistria
Monaco

Monaco Mobile

Monaco Mobile Kosovo
Mongolia

Mongolia Mobile
Mongolia Mobile Mobicom

0.74
0.24
0.77
0.77
0.77
0.77
0.78

0.1
1.12
1.12
1.12
1.06
1.06
0.47
0.47
0.47
0.24
0.24
0.06
0.06
0.06
0.37
0.37
0.37
0.37
0.37
0.37
0.06
0.06
0.24
0.26
1.25

0.95
0.63
0.63
0.63
0.63
0.63
0.63

0.1
0.84
0.84
0.24
0.24
0.24



Montenegro

Montenegro Mobile Mtel
Montenegro Mobile Promonte
Montenegro Mobile T Mobile
Morocco

Morocco Casablanca
Morocco Meditel

Morocco Mobile

Morocco Mobile Maroc
Morocco Mobile Meditel
Morocco Mobile Wana

Morocco Mobile Wana Restraint Mobility

Morocco Rabat
Mozambique

Mozambique Mobile
Mozambique Mobile Mcel
Mozambique Mobile Movitel
Mozambique Mobile Vodacom
Myanmar

Myanmar Mobile

Myanmar Mobile Ooredoo
Myanmar Mobile Telenor
Namibia

Namibia Mobile

Nepal

Nepal Kathmandu

Nepal Mobile

Nepal Mobile Spice
Netherlands

Netherlands Amsterdam
Netherlands Mobile
Netherlands Mobile Call Max
Netherlands Mobile Kpn

Netherlands Mobile O2/Telfort
Netherlands Mobile T
Netherlands Mobile Tele2
Netherlands Mobile Vodafone
Netherlands Premium
Netherlands Rotterdam
Netherlands Toll Free

New Zealand

New Zealand Auckland

New Zealand Mobile

New Zealand Mobile Tnz

New Zealand Toll Free

0.19
0.87
0.87
0.87
0.45
0.15
0.21
0.99
0.99
0.99
0.99
0.99
0.15
0.39
0.39
0.39
0.39

0.5
0.76
0.76
0.76
0.76
0.23
0.53
0.64
0.64
0.64
0.64
0.04

0.7

0.7

0.7

0.7

0.7
0.7
0.7
0.7
0.7
0.04
0.7
0.06
0.06
0.79
0.79
0.79



Nicaragua

Nicaragua Managua
Nicaragua Mobile
Nicaragua Mobile Claro

Nicaragua Mobile Telefonica

Niger

Niger Mobile

Niger Mobile Moov
Niger Mobile Orange
Niger Mobile Sahelcom
Niger Mobile Zain

Niger Spacemob

Nigeria

Nigeria Lagos

Nigeria Lagos Multilinks
Nigeria Mobile Etisalat
Nigeria Mobile Globacom
Nigeria Mobile Mtn
Nigeria Mobile Nitel
Nigeria Mobile Others
Nigeria Mobile Starcomms
Nigeria Mobile Visafone
Nigeria Mobile Zain
Nigeria Multilinks

Niue

North Korea

Norway

Norway Mobile

Norway Mobile Netcom
Norway Mobile Tele2
Norway Mobile Telenor
Norway Oslo

Norway Premium
Norway Toll Free

Oman

Oman Mobile

Oman Mobile Nawras
Oman Mobile Omantel
Pakistan

Pakistan Islamabad
Pakistan Karachi
Pakistan Kashmir
Pakistan Lahore
Pakistan Mobile
Pakistan Mobile Mobilink

0.34
0.34
0.57
0.57
0.57
0.89
0.89
0.89
0.89
0.89
0.89
0.89
0.16
0.16
0.49
0.49
0.49
0.49
0.49
0.49
0.49
0.49
0.49
0.49
1.74
1.35
0.04
0.52
0.52
0.52
0.52
0.04
0.52
0.52

0.45
0.56
0.56
0.56
0.3
0.3
0.3
0.3
0.3
0.3
0.3



Pakistan Mobile Sco
Pakistan Mobile Telenor
Pakistan Mobile Ufone
Pakistan Mobile Warid
Pakistan Mobile Zong
Palestinian Authority
Palestinian Authority Mobile
Panama

Panama Colon

Panama Mobile

Panama Mobile Claro
Panama Mobile Cw
Panama Mobile Digicel
Panama Mobile Telefonica
Panama Panama City
Panama Toll Free

Papua New Guinea

Papua New Guinea Mobile

Papua New Guinea Mobile Digicel

Paraguay

Paraguay Asuncion
Paraguay Mobile
Paraguay Mobile Claro
Paraguay Mobile Personal
Paraguay Mobile Tigo
Paraguay Mobile Vox
Paraguay Other

Peru

Peru Arequipa

Peru Lima

Peru Mobile

Peru Mobile Claro
Peru Mobile Movistar
Peru Mobile Nextel
Peru Mobile Viettel

Peru Rural

Peru Toll Free

Peru Trujillo

Philippines

Philippines Cebu
Philippines Manila
Philippines Mobile
Philippines Mobile Digitel
Philippines Mobile Globe
Philippines Mobile Smart

0.3

0.3

0.3

0.3

0.3

0.7

0.7

0.1

0.1
0.31
0.31
0.31
0.31
0.31
0.31
0.31
1.52
1.52
1.52
0.25
0.17
0.27
0.27
0.27
0.27
0.27
0.27
0.12
0.12
0.03
0.44
0.44
0.44
0.44
0.44

0.73
0.63
0.12
0.46
0.46
0.46
0.46
0.46
0.46
0.46



Philippines Pldt

Philippines Toll Free

Poland

Poland Mobile

Poland Mobile Era

Poland Mobile Orange
Poland Mobile P4

Poland Mobile Plus

Poland Warsaw

Portugal

Portugal Lisbon

Portugal Madeira Islands
Portugal Mobile

Portugal Mobile Optimus
Portugal Mobile Tmn
Portugal Mobile Vodafone
Portugal Porto

Portugal Toll Free

Puerto Rico

Qatar

Qatar Mobile

Qatar Mobile Vodafone
Romania

Romania Alternative Networks
Romania Bucharest
Romania Directory Assistant
Romania Mobile

Romania Mobile Cosmorom
Romania Mobile Digimobile
Romania Mobile Orange
Romania Mobile Romtelecom
Romania Mobile Telemobil
Romania Mobile Vodafone
Russia

Russia Abkhazia

Russia Belgorod

Russia Ekaterinburg

Russia loshkar

Russia Kemerovo

Russia Krasnoyarsk

Russia Mobile

Russia Mobile Abkhazia A

Russia Mobile Abkhazia Aquafon
Russia Mobile Beeline

Russia Mobile Globaltel Satellite

0.46
0.52
0.05
0.58
0.58
0.58
0.58
0.58
0.03
0.04
0.04
0.04
0.47
0.47
0.47
0.47
0.04
0.17
0.05
0.62
0.67
0.67
0.25
0.64
0.25
0.64
0.64
0.64
0.64
0.64
0.64
0.64
0.64
0.31
0.26
0.26

0.26
0.26
0.26
0.26
0.31
0.31
0.31
0.12

0.3



Russia Mobile Megafon
Russia Mobile Mts
Russia Mobile Rostel
Russia Mobile Tele2
Russia Moscow

Russia Moscow 2
Russia Novosibirsk
Russia Omsk 1

Russia Outer St. Petersburg
Russia Perm

Russia Rostovdon
Russia Saratov

Russia South Ossetia
Russia St. Petersburg
Russia Tomsk

Rwanda

Rwanda Mobile
Rwanda Mobile Mtn
Rwanda Mobile Tigo
Samoa

Samoa Mobile

Samoa Mobile Digicel
San Marino

San Marino Mobile
Sao Tome And Principe
Saudi Arabia

Saudi Arabia Dhahran
Saudi Arabia Jeddah
Saudi Arabia Medina
Saudi Arabia Mobile

Saudi Arabia Mobile Aijawwal

Saudi Arabia Mobile Mobily
Saudi Arabia Mobile Virgin
Saudi Arabia Mobile Zain
Saudi Arabia Riyadh
Senegal

Senegal Dakar

Senegal Expresso
Senegal Mobile Expresso
Senegal Mobile Orange
Senegal Mobile Tigo
Serbia

Serbia Belgrade

Serbia Mobile Mts
Serbia Mobile Telenor

0.31
0.31
0.31
0.31
0.31
0.31
0.31
0.31
0.31
0.31
0.31
0.31
0.31
0.31
0.31
0.72
0.68
0.68
0.68
15
15
15
1.5
1.5
4.31
0.46
0.46
0.46
0.46
0.56
0.56
0.56
0.56
0.56
0.46
1.3
13

1.3
13
1.3
13
0.45
0.45
0.87
0.87



Serbia Mobile Vip

Serbia Orion Telecom
Seychelles

Seychelles Mobile
Seychelles Mobile C&W
Seychelles Premium

Sierra Leone

Sierra Leone Freetown
Sierra Leone Mobile

Sierra Leone Mobile Africell
Sierra Leone Mobile Comium
Sierra Leone Mobile Millicom
Sierra Leone Mobile Zain
Sierra Leone Premium
Singapore

Singapore Mobile

Slovakia

Slovakia Mobile

Slovakia Mobile Orange
Slovakia Mobile T Mobile
Slovakia Mobile Telefonica 02
Slovakia Toll Free

Slovenia

Slovenia Alternative Networks A
Slovenia Mobile Ipko
Slovenia Mobile Mobitel
Slovenia Mobile Simobil
Slovenia Mobile T2

Slovenia Mobile Tusmobil
Slovenia Toll Free

Solomon Islands

Somalia

Somalia Golis

Somalia Hormuud

Somalia Nationlink

Somalia Premium

Somalia Premium Services
Somalia Telesom

South Africa

South Africa Cape Town
South Africa Durban

South Africa Johannesburg
South Africa Mobile Cell
South Africa Mobile Mtn
South Africa Mobile Telekom

0.87
0.87
2.03
2.03
2.03
2.03
1.86
1.86
1.03
1.03
1.03
1.03
1.03
1.03
0.04
0.04
0.19
0.48
0.18
0.18
0.18

0.5
0.11

0.5

0.85
0.85
0.85

0.5
2.28
1.42
1.42
1.42
1.42
1.42
1.42
1.42

0.17
0.17
0.17
0.17
0.23
0.45
0.12



South Africa Mobile Vodacom

South Africa Value Added Network

South Korea

South Korea Ip Phone
South Korea Mobile

South Korea Mobile Ktf
South Korea Mobile Lg
South Korea Mobile Other
South Korea Seoul

South Korea Toll Free
South Sudan

South Sudan Mobile

South Sudan Mobile Gemtel
South Sudan Mobile Mobitel
South Sudan Mobile Mtn
South Sudan Mobile Vivacel
Spain

Spain Barcelona

Spain Madrid

Spain Mobile

Spain Mobile Orange

Spain Mobile Telefonica
Spain Mobile Vodafone
Spain Mobile Xfera

Spain Premium

Spain Shared Cost

Spain Toll Free

Sri Lanka

Sri Lanka Colombo

Sri Lanka Lanka Bell

Sri Lanka Mobile

Sri Lanka Mobile Airtel

Sri Lanka Mobile Dialog

Sri Lanka Mobile Etisalat

Sri Lanka Mobile Hutchinson
Sri Lanka Mobile Mobitel
Sri Lanka Slt

Sri Lanka Suntel

Sudan

Sudan Mobile

Sudan Mobile Areeba
Sudan Mobile Kanartel
Sudan Mobile Sudatel
Sudan Mobile Zain
Suriname

0.23
0.23
0.06
0.14
0.14
0.14
0.14
0.14
0.06
0.12
0.83
0.83
0.83
0.83
0.83
0.83
0.03
0.03
0.03
0.54
0.54
0.54
0.54
0.54
0.39
0.54
0.25
0.35
0.35
0.35
0.34
0.34
0.34
0.34
0.34
0.34
0.35
0.35
0.38

0.5
0.5
0.5
0.5
0.5
0.56



Suriname Mobile
Suriname Mobile Digicel
Swatziland

Swaziland Mobile

Sweden

Sweden Mobile

Sweden Mobile Comviq
Sweden Mobile Hi3g
Sweden Mobile Telia
Sweden Mobile Vodafone
Sweden Premium

Sweden Toll Free
Switzerland

Switzerland Mobile
Switzerland Mobile Lycatel
Switzerland Mobile Orange
Switzerland Mobile Sunrise

Switzerland Mobile Swisscom

Switzerland Toll Free
Syria

Syria Mobile

Taiwan

Taiwan Mobile

Taiwan Mobile Cht
Taiwan Mobile Fet
Taiwan Mobile Twn
Taiwan Taipei

Tajikistan

Tajikistan Dushanbe
Tajikistan Mobile
Tajikistan Mobile Babilon
Tajikistan Mobile Indigo
Tajikistan Mobile Mt
Tajikistan Mobile Takom
Tajikistan Mobile Tk Mobile
Tajikistan Mobile Tojiktel
Tanzania

Tanzania Dar Es Salaam
Tanzania Mobile
Tanzania Mobile Celtel

Tanzania Mobile Tigo
Tanzania Mobile Ttcl
Tanzania Mobile Vodacom
Tanzania Zanzibar
Thailand

0.68
0.68
0.39
0.28
0.04
0.62

0.5

0.5

0.5

0.5

0.5
0.14
0.04
1.01
1.06
0.93
1.01
0.89
0.35
0.92
0.92
0.05
0.24
0.24
0.24
0.24
0.05
0.36
0.36
0.36
0.36
0.36
0.36
0.36
0.36
0.36
0.64
0.64
0.68
0.68

0.68
0.68
0.68
0.64

0.1



Thailand Mobile 0.09

Thailand Mobile Dtac 0.09
Thailand Voip 0.09
Togo 0.85
Togo Mobile 0.85
Togo Mobile Moov 0.85
Togo Mobile Togocel 0.85
Tokelau 2.85
Tonga 1.34
Tonga Mobile Digicel 1.34
Trinidad And Tobago 1
Trinidad And Tobago Mobile 1
Trinidad And Tobago Mobile Others 1
Trinidad And Tobago Port Of Spain 1
Tunisia 2.01
Tunisia Mobile 2.01
Tunisia Mobile Orange 2.01
Tunisia Mobile Tunisiana 2.01
Turkey 0.17
Turkey Cities 0.17
Turkey Istanbul 0.17
Turkey Mobile 0.52
Turkey Mobile Avea 0.52
Turkey Mobile Turkcell 0.52
Turkey Mobile Turkcell Northern Cyprus 0.52
Turkey Mobile Vodafone 0.52
Turkey Mobile Vodafone North Cyprus 0.52
Turkey North Cyprus 0.17
Turkey Toll Free 0.37
Turkmenistan 0.54
Turkmenistan Mobile 0.54
Tuvalu 3
Uganda 0.83
Uganda Kampala 0.83
Uganda Mobile Celtel 0.83
Uganda Mobile Gemtel 0.83
Uganda Mobile Mtn 0.83
Uganda Mobile Orange 0.83
Uganda Mobile Utl 0.83
Uganda Mobile Warid 0.83
Ukraine 0.35
Ukraine Dnipropetrovsk 0.35
Ukraine Greater Odessa 0.35
Ukraine Kharkov 0.35

Ukraine Kiev 0.35



Ukraine Kiev Region

Ukraine Lviv

Ukraine Mobile

Ukraine Mobile Astelit

Ukraine Mobile Kievstar

Ukraine Mobile Mts

Ukraine Odessa

Ukraine Premium

United Arab Emirates

United Arab Emirates Dubai
United Arab Emirates Mobile
United Arab Emirates Mobile Du
United Kingdom

United Kingdom Dto

United Kingdom Lo

United Kingdom London

United Kingdom Mobile

United Kingdom Mobile Bt
United Kingdom Mobile H3g
United Kingdom Mobile Jersey
United Kingdom Mobile Lycamobile
United Kingdom Mobile Manx Telecom
United Kingdom Mobile 02
United Kingdom Mobile Orange
United Kingdom Mobile Personal
United Kingdom Mobile Tmobile
United Kingdom Mobile Vodafone
United Kingdom National
United Kingdom Premium
United Kingdom Special Services
United Kingdom Toll Free
United Kingdom Voip

Uruguay

Uruguay Mobile

Uruguay Mobile Ancel

Uruguay Mobile Claro

Uruguay Mobile Movistar
Uruguay Montevideo
Uzbekistan

Uzbekistan Mobile

Uzbekistan Tashkent

Vanuatu Republic

Venezuela
Venezuela Caracas
Venezuela Mobile

0.35
0.35
0.41
0.37
0.41
0.41
0.35
0.41
0.58
0.58
0.57
0.57
0.04
0.04
0.04
0.04
0.62
0.62
0.62
0.62
0.62
0.62
0.62
0.62
0.62
0.62
0.62
0.04
0.62
0.62
0.62
0.04
0.18
0.57
0.57
0.57
0.57
0.17
0.21
0.21
0.21

15

0.08
0.05
0.62



Venezuela Mobile Digitel
Venezuela Mobile Movilnet
Venezuela Mobile Movistar
Venezuela Toll Free
Vietnam

Vietnam Hanoi

Vietnam Ho Chi Minh
Vietnam Mobile

Vietnam Mobile Mobifon
Vietnam Mobile Vinaphone
Yemen

Yemen Mobile

Yemen Mobile Sabafone
Zambia

Zambia Mobile Celtel
Zambia Mobile Mtn
Zambia Mobile Zamtel
Zimbabwe

Zimbabwe Harare
Zimbabwe Mobile Econet
Zimbabwe Mobile Netone
Zimbabwe Mobile Telecel

0.62
0.62
0.62
0.52
0.3
0.3
0.3
0.3
0.3
0.3
0.53
0.53
0.53
0.18
1.11
1.11
1.11
0.19
0.19
1.28
0.85
0.9
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